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7KH�OHDGLQJ�SURYLGHU�RI�VRIWZDUH�	
VHUYLFHV�IRU�PDQDJLQJ�DQG�FRQWUROOLQJ
XVHU�DFFHVV�WR�H�FRPPHUFH�DSSOLFDWLRQV



(�FRPPHUFH�&KDQJHV
6HFXULW\�5HTXLUHPHQWV

E-commerce focus
n 0RUH�RSHQ��IRFXVHG�RQ
FRQWUROOLQJ�DFFHVV�WR
LQIRUPDWLRQ

n $FFHVV�WR�PDQ\
DSSOLFDWLRQV

n &HQWUDOL]HG�RQ�WKH�VLWH

Employees Customers

PartnersSuppliers

Applications

Enterprise Focus
n 5HVWULFWLYH��IRFXVHG�RQ
NHHSLQJ�SHRSOH�RXW

n $FFHVV�WR�IHZ�DSSOLFDWLRQV
n /RFDO�WR�HDFK�DSSOLFDWLRQ

Employees

Applications



(�FRPPHUFH�&KDQJHV
6FDODELOLW\�5HTXLUHPHQWV

Enterprise Focus
n 6FDOHV�WR���V�RI�WKRXVDQGV
n $FFHVVHG�E\�HPSOR\HHV�RQO\
n ,7�FRQWUROV�	�PDQDJHV�DOO
XVHUV

Employees

Applications

Internet Focus
n 6FDOHV�WR�PLOOLRQV
n $FFHVVHG�E\�HPSOR\HHV�
VXSSOLHUV�	�FXVWRPHUV

n ,7�FRQWUROV��EXW�PDQDJHPHQW
LV�GLVWULEXWHG

Employees Customers

PartnersSuppliers

Applications



.H\�3UREOHP��([WUDQHW�3ULYLOHJH
0DQDJHPHQW

n ([WUDQHWV�PXVW�VXSSRUW�KXJH�XVHU�SRSXODWLRQV

n 'HYHORSHUV�DUH�UH�LQYHQWLQJ�WKH�DFFHVV�FRQWURO�ZKHHO�LQ�HYHU\
DSSOLFDWLRQ
n 6HVVLRQ�PDQDJHPHQW

n $G�KRF�SROLF\�PDQDJHPHQW

n 6LQJOH�VLJQ�RQ

n $SSOLFDWLRQ�VSHFLILF�3ULYLOHJHV

n 3ULYLOHJH�FKDQJH�PDQDJHPHQW�EHFRPHV�SURKLELWLYHO\�H[SHQVLYH�
DQG�HVVHQWLDOO\�LQVHFXUH���IRU�WKHVH�ODUJH�SRSXODWLRQV



5HTXLUHPHQWV��([WUDQHW�3ULYLOHJH
0DQDJHPHQW

n 6KDUHG�SROLF\�EDVHG�HQWLWOHPHQW�PDQDJHPHQW�V\VWHP
H[WHUQDO�WR�DSSOLFDWLRQV

n &HQWUDOL]HG�FRQWURO�ZLWK�GHOHJDWHG�PDQDJHPHQW

n $SSOLFDWLRQV�PXVW�KDYH�HDV\�DFFHVV�WR�XVHU�SULYLOHJH�LQIR

n 0XVW�DOORZ�LQWHJUDWLRQ�RI�DFFHVV�FRQWURO�ZLWK�EXVLQHVV
ORJLF��IRU�G\QDPLF�UXOH�HQIRUFHPHQW�

n 1DWLYH�LQWHJUDWLRQ�ZLWK�GLUHFWRU\�VHUYLFHV

n 0XVW�VFDOH�WR�KXJH�QXPEHUV�RI�XVHU�SULYLOHJH�SDLUV



:K\�&DQ·W�([LVWLQJ
7HFKQRORJLHV�SURYLGH�WKLV"

n :HE�6HUYHUV
n /DFN�RI�FHQWUDOL]HG�DFFHVV�FRQWURO

n 1R�VXE�SDJH�OHYHO�DFFHVV�FRQWURO

n 'LUHFWRULHV
n 3URYLGHV�DQ�REMHFW�LQIRUPDWLRQ�QDPHVSDFH��DQG�EDVHOLQH�DXWKHQWLFDWLRQ�VHUYLFHV

n 662��SHUVRQDOL]DWLRQ�QHHG�WR�EH�FXVWRP�EXLOW

n $SSOLFDWLRQ�6HUYHUV
n &DQQRW�PDQDJH�DFFHVV�DFURVV�YHU\�ODUJH�XVHU�SRSXODWLRQV

n $FFHVV�FRQWURO�LV�GLIIHUHQW�DFURVV�$SS��6HUYHU�SODWIRUPV

n 3.,
n 3URYLGHV�VWURQJ�DXWKHQWLFDWLRQ��HQFU\SWLRQ��DQG�VLJQDWXUHV

n 'RHV�QRW�SURYLGH�JHQHUDO�SXUSRVH�DXWKRUL]DWLRQ�PRGHO



.H\�LPSOHPHQWDWLRQ�LVVXHV

n $XWKHQWLFDWLRQ
n $�YDULHW\�RI�PHWKRGV�DUH�UHTXLUHG

n $XWK�PHWKRG�VKRXOG�EH�EDVHG�RQ�VHQVLWLYLW\�RI�UHVRXUFH

n 5H�DXWK�LV�UHTXLUHG�LI�SUHYLRXV�DXWKHQWLFDWLRQ�ZDV�IRU�OHVV�VHQVLWLYH�UHVRXUFHV

n $XWKRUL]DWLRQ
n 0XVW�LQFOXGH�YDULHW\�RI�DXWKRU�IDFWRUV��GD\�WLPH��VRXUFH��XVHU�DWWULEXWHV��HWF�

n ,QWHJUDWLRQ�RI�EXVLQHVV�ORJLF�ZLWK�SROLF\�HQIRUFHPHQW

n $XGLWLQJ
n $OO�V\VWHP�REMHFW�XVHU�HYHQWV�PXVW�EH�FDSWXUHG

n 9LHZLQJ�RI�ORJ�VKRXOG�EH�D�JUDQXODU�SULYLOHJH



&XVWRP�$SSV

8VHUV :HE�'DWD�	
$SSOLFDWLRQV

6LWH0LQGHU
3ROLF\
6HUYHU

HTTP, SSL

NT DomainODBCLDAP

SSL

:HE
6HUYHU

:HE�$JHQW

User and
Privilege Storage

Employees
Partners
Customers

$SS��6HUYHU

6LWH0LQGHU�$UFKLWHFWXUH



/HYHUDJLQJ�WKH�'LUHFWRU\

n 8VHU�FUHGHQWLDOV�DQG�UHYRFDWLRQ�VWDWXV��&5/V�

n 8VHU�DWWULEXWHV�DQG�SURILOHV

n $FFHVV�FRQWURO�SROLFLHV��QRW�LQ�VHSDUDWH�'%�

n &RQILJXUDWLRQ�SURILOHV�IRU�VHFXULW\�FRPSRQHQWV��IRU�GLUHFWRU\�
EDVHG�FRQILJXUDWLRQ�

7KH�'LUHFWRU\�6HUYLFH�FDQ�EH�XVHG�E\�WKH�30,�WR�VWRUH�



6FDODELOLW\�'HVLJQ�,VVXHV

Directory
Server

Directory
Server

Web
Server

 Web Agent
w/Cache

:HE
6HUYHU

 Web Agent
w/Cache

Policy
Server

w/Cache

Policy
Server

w/Cache

Replication

:HE
6HUYHU

 Web Agent
w/Cache.H\�&DSDELOLWLHV

����$XWRPDWLF�)DLORYHU

����/RDG�%DODQFLQJ

����&DFKHV�RQ�$JHQWV
DQG�3ROLF\�6HUYHUV



6XPPDU\

n 7KH�([WUDQHW�PDUNHW�LV�H[SORGLQJ�
n 7KH�EHQHILWV�RI�H[WUDQHW�GHSOR\PHQW�FDQ�EH�YHU\�SURIRXQG�

n ([WUDQHWV�KDYH�GUDPDWLFDOO\�GLIIHUHQW�VFDODELOLW\�DQG
PDQDJHPHQW�UHTXLUHPHQWV�WKDQ�LQWUDQHWV�

n $�VROXWLRQ�VSHFLILFDOO\�WDLORUHG�IRU�WKLV�HQYLURQPHQW�FDQ
SURYLGH�
n &HQWUDOL]HG�SROLF\�PDQDJHPHQW�IRU�ODUJH�QXPEHUV�RI�XVHUV�DQG
SROLFLHV

n 6LQJOH�ZHE�VLJQ�RQ

n 'LVWULEXWHG�	�GHOHJDWHG�DGPLQLVWUDWLRQ�RI�DFFHVV�FRQWURO

n 1DWLYH�LQWHJUDWLRQ�ZLWK�GLUHFWRULHV�DQG�3.,


